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KEY Responsibility Areas

- Understand client challenge/s & desired state they want achieve.

- Design solution/s to achieve desired objectives using the design thinking approach.

» Set up of technology tools such as Mentimeter, etc.

- End-to-end project management of sessions, leveraging experience of project management methodologies.
- Develops and manages credentials and other materials for stakeholder engagement purposes.

Reqgquirements

- Overall experience of 7+ years and Innovation [ Design Thinking/ Experience design relevant experience of 3+ years

Professional services f consulting experience across strategy, innovation, change management, service design,
customer experience, technology, supply chain, finance, or other business acdvisory specialism

+ Knowledge and experience of design thinking or applying innovation techniques in organizations

» Translate objectives into a designed facilitated session using design thinking methodology

Management of Mural/Miro design and creation

+ Have an innovative mindset and look for new ways to improve or enhance ways of working

+ Stay current on design trends, methodologies and tools

- Knowledge and/or experience of design thinking and applying innovation techniquesfinitiatives in organizations

» Experience of designing, managing and running workshops



